


TWC PPD Program

• Texas Workforce Commission Purchasing from People with 
Disabilities WorksWonders Program

• Commonly referred to as State Use Program

• Individuals with disabilities produce products and perform 
services through statewide Community Rehabilitation Programs 
(CRPs)

• Implemented in 1978 by Texas Legislature

• Oversight transferred to TWC in 2015



Human Resources Code

The purpose of this chapter is to further the state’s policy of encouraging 
and assisting persons with disabilities to achieve maximum personal 
independence by engaging in useful and productive employment 
activities and, in addition, to provide state agencies, departments, and 
institutions and political subdivisions of the state with a method for 
achieving conformity with requirements of nondiscrimination and 
affirmative action in employment matters related to persons with 
disabilities.

122.001 - Purpose





Who We Serve



How It Works



Texas Workforce Commission

• TWC Program responsibilities 
• Write Program rules
• Contract with Central Nonprofit Agency - WorkQuest
• Certify/recertify CRPs
• Perform CRP compliance “desk” reviews
• Approval of products & services 

• Assistance given by Comptroller SPD

• Office of Disability Employment Strategies
• Michael Hooks, Director
• Juan Garcia, Manager
• Kelvin Moore
• Howard Joseph



WorkQuest Mission

WorkQuest develops and implements business and
marketing initiatives which provide employment

opportunities for individuals with disabilities.

Market: Products
Services
Temporary Services

Program: Human Resource Code 122
Value of Employing Texans w/ Disabilities
Processes and Procedures



CRPs

"Community Rehabilitation Program" means a government or 
nonprofit private program operated under criteria established by 
the commission and under which persons with severe disabilities 
produce products or perform services for compensation.

122.002(a)



CRPs

• Private non-profit corporation located in Texas or 
governmental entity

• Mission to employ individuals with disabilities

• Maintain at least 75% direct labor performed by worker 
with disabilities

• Certified through Texas Workforce Commission to 
participate in State Use Program



CRP Locations

106 CRPs Statewide



Program Benefits

• Reduction of high unemployment rate for persons with 
disabilities

• Opportunity for independence and self-sufficiency

• Training for competitive integrated employment

• Meaningful employment and fair wages provided

Benefits to Individuals with Disabilities



Program Benefits

• Products & services determined best value by TWC are 
available without the need for competitive bid

• Wide variety of products and services

• Contracts negotiated individually, allowing for customization

• One point of contact for optimal customer service

Benefits to Customers



Program Benefits

• Reduces the cost of care for people with disabilities.

• Savings in public expenditures for purchasing made through 
the Program.

• Increases the tax base.

• Stimulates economic growth in local areas.

Benefits to Taxpayers





State Use Procurement

Chapter 122.008

A suitable product or service that meets applicable specifications 
established by the state or its political subdivisions and that is available 
within the time specified must be procured from a community 
rehabilitation program at the price determined by the workforce 
commission to be the fair market price under Section 122.007



State Use Procurement

Chapter 122.0095

a) Each state agency that purchases products or services through a 
program under this chapter shall:

1) Designate an agency employee to ensure that the agency 
complies with this chapter

2) Report to the comptroller and the workforce commission the 
purchase of products or services available from a CNA or CRP 
under this chapter, but purchased from another business that is 
not a CNA or CRP under this chapter



Exception Reporting

Chapter 122.016

a) Exceptions from the operation of the mandatory provisions of Section 
122.014 may be made in any case where:

1) under the rules of the comptroller, the product or service so 
produced or provided does not meet the reasonable 
requirements of the office, department, institution, or agency; or

2) The requisitions made cannot be reasonably complied with 
through provision of products or services produced by persons 
with disabilities.



Exception Reporting

Quantity – Quantity offered by Program does not meet your needs

Quality – Quality of product/service does not meet your specifications

Delivery Time – CRP unable to deliver in time to meet your requirements

Life Cycle Cost – Cost over the life cycle of the product does not meet your 
requirements

Testing/Inspection – After testing, the product does not meet your 
requirements



Exception Reporting

Chapter 122.016

c) No office, department, institution, or agency may evade the intent of this 
section by slight variations from standards adopted by the comptroller, 
when the products or services produced or provided by persons with 
disabilities, in accordance with established standards, are reasonably 
adapted to the actual needs of the office, department, institution, or 
agency.

• For example, if the purchase is for a pen with orange ink and WorkQuest only offers 
pens in black, blue, or red ink, the agency should document why black, blue, or red 
ink pens would not satisfy the agency’s business need 



Exception Examples

Allowable Exception

• Agency needs gloves shipped within the week. WorkQuest has gloves listed 
on SmartBuy but delivery time is 14 days.

• Product not available for expedited delivery through WorkQuest Central 
Store & WorkQuest confirms they cannot ship by requested date.

Not an Exception

• Agency needs batteries and cannot find items carried by WorkQuest on 
SmartBuy or workquest.com.

• Exceptions do not need to be complete on items not set aside as part of the 
Program.



Utilizing the Exception Report

• Product quality review
• Third-party quality testing of items consistently appearing on 

exception report

• Program improvement
• Identify procurement barriers for customers

• Product development
• Opportunity to develop new products needed or update product 

lines to better meet customer need.

WorkQuest



Utilizing the Exception Report

• Contact agencies that consistently fail to complete the exception report

• Assist in management of CNA contract

• Monitor pricing of products and services

• Communicate with agency State Use Coordinators

• Educate agencies that do not correctly use the report

TWC



Utilizing the Exception Report

• Exception report monitored to confirm agencies are utilizing 
WorksWonders Program

• Exceptions are reviewed to confirm valid exception criteria were met

• CRP performance is monitored to ensure customer satisfaction is met 
and to evaluate whether additional commercially sourced products to 
be added to state contract

Statewide Procurement Division



Utilizing the Exception Report

• WorkQuest cannot grant a waiver for customers to circumvent 
the exception report

• Contact Customer Service or your Region Manager with any 
specific questions

• Exceptions must be submitted by State Use Coordinate via 
SmartBuy portal



HUB Goals & State Use

Will State Use purchases negatively effect 
my HUB purchasing goal?

When reported, State Use purchases can 
help increase your HUB purchasing %.

NO



HUB Goals & State Use

$10,000,000 in expenditures

$2,000,000 are HUB expenditures

20%



22%

HUB Goals & State Use

$10,000,000 in expenditures

$2,000,000 are HUB expenditures

20%

$9,000,000 in expenditures

$1,000,000 are State Use expenditures



22%

HUB Goals & State Use

$10,000,000 in expenditures

$2,000,000 are HUB expenditures

$9,000,000 in expenditures

$1,000,000 are State Use expenditures





Regional Marketing Managers

Region I: Larry Sargee, Abilene
Region II: Erynn Harrison, Fort Worth

Region III: Deidra Davis, Nacogdoches
Region IV: JD Fripp, Houston

Region V: Abby Monk, Austin
Region VI: Henry Hernandez, San Antonio

Region VII: Rosa Valdez, Corpus Christi

Service Regions



Regional Marketing Managers

Temporary Services

North Region: Erynn Harrison,
Fort Worth

South Region: Mike Pierulla, Austin

Region I: Larry Sargee, Abilene
Region II: Erynn Harrison, Fort Worth

Region III: Deidra Davis, Nacogdoches
Region IV: JD Fripp, Houston

Region V: Abby Monk, Austin
Region VI: Henry Hernandez, San Antonio

Region VII: Rosa Valdez, Corpus Christi

Service Regions



Product Regions

South Region: Robert Olivo, Austin
North Region: Taylor Jordan, Fort Worth

Houston Region: Angel Kan, Houston

Regional Marketing ManagersRegional Marketing Managers

Temporary Services

North Region: Erynn Harrison,
Fort Worth

South Region: Mike Pierulla, Austin

Region I: Larry Sargee, Abilene
Region II: Erynn Harrison, Fort Worth

Region III: Deidra Davis, Nacogdoches
Region IV: JD Fripp, Houston

Region V: Abby Monk, Austin
Region VI: Henry Hernandez, San Antonio

Region VII: Rosa Valdez, Corpus Christi

Service Regions



2020 Products & Services Catalog



Products

Office Supplies
• 3-Ring Binders
• Writing Instruments
• Self-stick Pads
• Copy Paper
• Toner

Safety Equipment
• Safety Vests/Shirts
• Hard Hats
• Roll-up Signs
• Delineators

MRO
• Cleaning Chemicals
• Toilet Tissue
• Floor Pads
• Paper Towels
• Hand Tools

Award Items
• Custom Engraved Awards
• Plaques
• Frames



Texas SmartBuy



workquest.com



Online Catalog



Online Catalog



Customer Service

512.451.8145
Laura Morua - lmorua@workquest.com
Tom McAnn - tmcann@workquest.com
Jeff DeLeon – jdeleon@workquest.com

THE PROCESS
Customer Call

Billing/Invoicing

Immediate CRP Notification

Response from CRP

Response to Customer

Resolution

Quality/Delivery/Damage

Immediate CRP Notification

Response from CRP

Response to Customer

Resolution



Customer Service Portal



Customer Service Portal



Customer Service Inquiries



Freight Inquiries



WorkQuest Central Store

1130 Rutherford Lane
Building 1, Suite 190

Austin, TX 78753

(512) 834-8242
centralstore@workquesttx.com

M-F, 8AM – 5PM 



Service Contracts

Outdoor Services
• Demolition Services
• Flood Control Maintenance
• Garage Cleaning Service
• Grounds Maintenance
• Litter Pickup
• Landscape Maintenance
• Vehicle Washing
• Window Cleaning
• Pest Control

Freight and Logistic Services
• Truckload Delivery
• LTL/Palletized Delivery

• Term Contract 962-M5

For more examples contact your Regional Marketing Manager or visit workquest.com

Indoor Services
• Carpet Maintenance
• Janitorial Maintenance
• Moving Service
• Restroom Maintenance
• Pest Control

Office Assistance
• Bindery, Mailing & Collating 

Services
• Microfilm & Micrographic Services
• Document Destruction

• Term Contract 962-S1



Temporary Employment Services

• Job classifications on SPD Term Contract 962-M3

• Contact WorkQuest Temporary Services Rep
• Mike Pierulla

• 512.834.8242
• mpierulla@workquest.com

• Erynn Harrison
• 817.232.8836
• eharrison@workquest.com 



Temporary Employment Services



Temporary Employment Services



Temporary Employment Services



WorkQuest Contacts

Kyle Radford
Director of Strategic Business Development

kradford@workquest.com

Roxy Van Loo
Director of Sales

rvanloo@workquest.com

Ray Zaman
Director of Product Management

rzaman@workquest.com

workquest.com

Main Office:

512.451.8145
Central Store:

512.834.8242




